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Executive Summary  

ü The Telefonica Group is present in 25 countries. 
 
ü The Telefonica Group is structured by the Following Business Units 

ü Telefonica Espana 
ü Telefonica Latinomerica 
ü Telefonica Europe 
 

ü Enhanced revenue trends across all regions of operations. 
ü  Groups total number of accesses rose to 281.8 Million by end of Q3 2010 

ü 9.4 % year on year increase at Telefonica Latinomerica 
ü 5.8% year on year increase at Telefonica Europe 

 
ü Year on Year growth in gross additions of 15.3% during the first 9 months of 2010 
ü Churn rate stable at 2-3% 
ü Mobile accesses at the Telefónica Group stood at 214.9 million at the end of September, a year-on-year 

organic growth of 9.2% 
ü the strong take-up of smartphones and dongles together with the launching of new 
ü and more segmented price schemes is enabling the Group to increase its number of mobile broadband 

accesses to more than 19 million by the end of September 2010 
ü Retail fixed broadband accesses reached a total of 16.7 million, 
ü Fixed telephony accesses totaled 41.5 million and continued to post a better year-on-year organic 

performance 
ü The number of pay-TV accesses stood at 2.7 million at the end of September-2010. 
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Telefonica Market Size  

Source: Telefonica Reports 
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Telefonica Group Highlights  

ü Solid year-on-year growth in consolidated revenues, which continued to ramp up to 7.3% in the third 

quarter, reaching 44,280 million euros for the first nine months of 2010 (+6.0% year-on-year). 

ü Total managed accesses reached 282 million by the end of September, 4.9% more than a year earlier 

(+7.1% in organic terms). 

ü OIBDA stood at 20,368 million euros for the January-September 2010 period, with year-on-year growth of 

22.5%. 

ü Telefónica España recorded a high level of commercial activity during the first nine months, with revenues 

and OIBDA showing a better performance than in the first half in reported terms. 

ü ¢ŜƭŜŦƽƴƛŎŀ [ŀǘƛƴƻŀƳŞǊƛŎŀΩǎ results continued to accelerate, demonstrating the benefits of the 

diversification and the robust commercial activity recorded over the last 12 months. 

ü Revenues at Telefónica Europe rose strongly in the first nine months of 2010, with year-on-year organic 

growth of 6.4%, excluding regulatory impacts. 

ü ¢ŜƭŜŦƽƴƛŎŀ DǊƻǳǇΩǎ ƻǇŜǊŀǘƛƴƎ ŎŀǎƘ Ŧƭƻǿ όhL.5!-CapEx) reached 13,127 million euros during the first nine 

months of 2010 (+7.1% year on year). 

ü The ratio of net debt + commitments to OIBDA reached 2.4x at the end of September, reflecting the impact 

of the acquisition and consolidation of the additional 50% in Brasilcel as of September 30. 

ü The Company reiterates all its financial targets for this year and through to 2012, including dividends. 
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Corporate Structure  
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Partnerships  

ü ¢ƘŜ /ƻƳǇŀƴȅΩǎ Ƴƻǎǘ ǊŜŎŜƴǘ ƛƴƛǘƛŀǘƛǾŜǎ ƛƴ ǘƘƛǎ ŀǊŜŀ ƛƴŎƭǳŘŜ ŀƴ ŀƎǊŜŜƳŜƴǘ ǿƛǘƘ ±ƻŘŀŦƻƴŜ ǘƻ ǎƘŀǊŜ ƳƻōƛƭŜ 

network assets in a number of countries in Europe; the automation of network alarm management; and 

Ǝƭƻōŀƭ ǇǳǊŎƘŀǎƛƴƎ ƻŦ ǎǘŀƴŘŀǊŘƛǎŜŘ ŦƛȄŜŘ ƭƛƴŜ ōǊƻŀŘōŀƴŘ ŜǉǳƛǇƳŜƴǘ ŦƻǊ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ƘƻƳŜΦ 

 

ü As announced on 25th Jan 2011, Telefónica and MasterCard create a joint venture to offer mobile financial 

solutions in Latin America. The new company, managed independently, will have a 50/50 ownership 

participation. 

 

ü KPN and TELEFONICA sign a partnership agreement  on 25th Nov 2010 for multinational customer. The 

ŀƎǊŜŜƳŜƴǘ ǿƛƭƭ ŜƴŀōƭŜ ǇǊƻǾƛǎƛƻƴ ƻŦ ǎŜǊǾƛŎŜ ǘƻ ƳƻǊŜ ǘƘŀƴ мнлл ab/Ωǎ ŀŎǊƻǎǎ ōƻǘƘ ¢ŜƭŜŦƻƴƛŎŀ ŀƴŘ YtbΦ 
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Global Rating and Recognition  

ü Lƴ 9ǳǊƻǇŜΣ ¢ŜƭŜŦƽƴƛŎŀ ŀŎƘƛŜǾŜŘ ŦƛǊǎǘ ǇƭŀŎŜ ƛƴ ǘƘŜ ά.Ŝǎǘ tƭŀŎŜ ǘƻ ²ƻǊƪέ ǊŀƴƪƛƴƎ ƛƴ DŜǊƳŀƴȅΣ ǎŜŎƻƴŘ ǇƭŀŎŜ ƛƴ 
LǊŜƭŀƴŘ όŀƴŘ ōŜǎǘ ŎƻƳǇŀƴȅ ƛƴ ǘƘŜ ¢ŜƭŜŎƻƳƳǳƴƛŎŀǘƛƻƴǎ ǎŜŎǘƻǊύΣ ŀƴŘ мсǘƘ ƛƴ ǘƘŜ ά.Ŝǎǘ .ƛƎ /ƻƳǇŀƴȅ ǘƻ ²ƻǊƪ 
ŦƻǊέ ƛƴ ǘƘŜ ¦Y όŀǿŀǊŘŜŘ ōȅ ǘƘŜ {ǳƴŘŀȅ Times). 

ü In 2009 Telefónica was recognised as the leading global telecommunications company by the Dow Jones 
Sustainability Index (DJSI) and in again in year 2010, leads the Dow Jones Sustainability Index in the global 
telecommunications sector for the second year running. 

ü On  9 June 2010, César Alierta, Executive Chairman of Telefónica, has received the Americas Society of New 
¸ƻǊƪΩǎ DƻƭŘ aŜŘŀƭ ƛƴ ǊŜŎƻƎƴƛǘƛƻƴ ƻŦ Ƙƛǎ ƛƳǇƻǊǘŀƴǘ ŎƻƴǘǊƛōǳǘƛƻƴ ǘƻ ǘƘŜ ƎǊƻǿǘƘ ŀƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ƻŦ [ŀǘƛƴ 
America 
 

Market Capitalization 23.33B 113.98B 43.63B 

Revenue Growth (Qtrly YoY) -0.018 0.074 -4.10% 

Dividend Yield (annual) 0.025 0.058 N/A 

Source : Telefonica Reports 

Source : Yahoo Finance 
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Telefonica Corporate Alliances  

ü RIM and Telefonica to introduce Blackberry App world with integrated carrier billing as announced on 14th Feb 
2011. 

ü Telefonica unleashes a new device known as Frigo that lets customers access, manage and enjoy apps on any 
mobile phone, tablet, netbook, mobile PC, set-top box TV and many other homescreen devices. 

ü On 23rd Jan 2011, TELEFÓNICA and CHINA UNICOM announced new agreement of  mutual investment. 
Telefónica will increase its interest in China Unicom's share capital to around 9.7%, assuming current share 
prices, while China  Unicom will increase its interest in Telefónica's share capital to 1.37%.  

ü ¢ŜƭŜŦƽƴƛŎŀ ŀƴŘ bƻƪƛŀ Ƙŀǎ ƭŀǳƴŎƘŜŘ ǘƘŜ ŦƛǊǎǘ ǘƻǘŀƭƭȅ άƎǊŜŜƴέ ƳƻōƛƭŜ ǇƘƻƴŜ ƻŦŦŜǊΦ ǘƘŜ bƻƪƛŀ bу ŀƴŘ bƻƪƛŀ /тΣ 
which can be acquired from ϵ69  and ϵ0, respectively, when the customer signs up to a call plan and the 
Internet Móvil Plus tariff. 

ü As announced on 28th Oct 2010, Alstom chooses Telefónica as its strategic partner for mobile services. The 
contract signed incorporates more than 17500 lines across 7 countries, of which 12000 have been migrated 
within this agreement. 

ü TELENOR and TELEFÓNICA announced a  partnership agreement for mutual multinational customers on 15th 
Nov 2010. Under the terms of the agreement, Telenor will support Telefónica in Norway, Sweden, and Denmark, 
and Telefónica will support Telenor in the 19 European and Latin American countries. 

ü Ferrovial signs global telecommunications and IT services agreement with Telefónica. Telefónica will provide and 
manage fixed and mobile telecommunications and leading-edge information technology services in 49 countries 
from a single Global Management Centre in Madrid 

ü Acquisition of Hansenet in Germany (2010) 
ü Control of Vivo obtained by buying PT out of Brasilcel (2010) 
ü Mobile license awarded in Costa Rica (2011) 
ü Telefónica and ZTE to strengthen smartphone offer in Latin America with launch of Movistar Prime- This high-

end Android handset will be 2011 flagship product in Movistar brand portfolio 16th Feb. 2011 
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Global Performance  

ü {ŜǇǘΩмлΥ wŜǾŜƴǳŜ ƻŦ мрΣннтΣ hL.5! ƻŦ фΣпсоΦ bŜǘ ƛƴŎƻƳŜ 
of 5.06 Millions Euros. 

ü {ŜǇǘΩмлΥ hǇŜǊŀǘƛƴƎ LƴŎƻƳŜ ƻŦ тΣмст Millions Euros. 
ü Positive impact in OIBDA in Q3 10 from the revaluation1 of 

our pre-existing stake in Vivo 
ü Positive effect of forex across the P&L despite Venezuelan 

Bolivar devaluation 
ü 9M 10 CapEx includes spectrum acquisition in Germany 

(Q2 10) and Mexico (Q3 10) 
ü Enlarging portfolio of devices through collaboration with 

suppliers & new operating systems to further boost MBB 
revenues. 
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Global Subscribers  
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Key Markets  

ü The Telefonica Group is structured by the Following Business Units 
ü Telefonica Espana 
ü Telefonica Latinomerica 
ü Telefonica Europe 

ü Latinoamerica operations is contributing to approx. 42% of their total revenue. 
ü Latinoamerica operations is contributing to approx. 67% of their total OIBDA. 
ü Even Though Europe operations contributes 26% of revenue, the OIBDA is less 

than 10% of the total. 
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Financial Ratios  
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Telefonica Espana Performance  

ü Telefónica España recorded a high level of commercial 
activity in the first nine months of 2010 allowing the 
Company to maintain its leadership position in a highly 
competitive market. 

ü In reported terms, revenue in the first nine months of 
2010 amounted to 14,042 million euros, 

ü Operating expenses amounted to 7,579 million in the 
first nine months of 2010, 

ü Operating income before depreciation and amortisation 
(OIBDA) during the first nine months of 2010 stood at 
6,670 million euros, 

ü CapEx totaled 1,293 million euros in the first nine 
months of the year. 
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Telefonica Espana Subscribers  
 

ü Lƴ vо  нлмл ŀƴŘ ƛƴ ƭƛƴŜ ǿƛǘƘ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǎǘǊŀǘŜƎȅ ǘƻ 
strengthen its presence in the social networks field, 
Telefónica acquired the control of Tuenti. 

ü In the first nine months of 2010 the Company recorded 699 
thousand net additions with 246 thousand in Q3 2010 

ü Total of 47.3 million accesses at the end of September 
2010. 

ü Total of 5.7 Million Retail Fixed Broadband Customers 
ü Total of 773 Thousand Pay TV Customers 
ü Total of 24.1 Million Mobile Customers 
ü Total of 4.3 Million Mobile Broadband Customers 
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Telefonica Espana Mobile Stats  

ü Revenue totalled 6,412 million euros in the first nine 

months of 2010, 

ü Mobile service revenue stood at 5,519 million in the 

nine month period ended September 2010 

ü Revenue from handset sales stood at 893 million euros 

at September 2010, 

ü The wireline access market remained virtually stable in 
the first nine months of 2010 year-on-year 

ü Retail wireline telephony accesses, impacted by loops 
unbundling, stood at 13.5 million at the end ƻŦ {ŜǇǘΩмл 

ü Sept-2010,the wireline broadband Internet accesses 
market neared 10.5 million estimated accesses, 

ü bŜǘ ŀŘŘƛǘƛƻƴǎ ƛƴ ǘƘŜ /ƻƳǇŀƴȅΩǎ ǿƘƻƭŜǎŀƭŜ ƛƴŘƛǊŜŎǘ 
broadband accesses were 149 thousand in the first nine 
months, totaling 508 thousand at September 2010 

ü Total ARPU stood at 25.8 euros in the first nine months 
of the year, 

ü Voice ARPU stood at 20.4 euros in the first nine months 
of 2010 

ü Data ARPU stood at 5.4 euros in the nine month period 
ended September 2010 
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Telefonica Latinoamérica: Operational 
Brands  

ü Telefonica Latinoamerica 
1. Brazil 

I. Vivo: Wireless 
II. Telesp: Wireline 

2. Argentina 
I. T.Moviles Argentina: Wireless 
II. Telefonica De Argentina: Wireline 

3. Chile 
I. T.Moviles Chile: Wireless 
II. Telefonica Chile: Wireline 

4. Peru 
I. T.Moviles Peru: Wireless 
II. Telefonica Del Peru: Wireline 

5. Colombia 
I. T.Moviles Colombia: Wireless 
II. Telefonica Telecom: Wireline 

6. Mexico 
I. T.Moviles Mexico: Wireless 

7. Venezuela 
I. T.Moviles Venezuela: Wireless 

8. Central America : Wireless 
9. Ecuador: Wireless 
10. Uruguay: Wireless 
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Telefonica Latinoamérica Performance  

ü In the first nine months of 2010, Latin America confirmed the upbeat economic prospects, making it one of the best 
performing regions in the post-financial crisis environment. 

ü Telefónica Latinoamérica has bolstered its leading position in the markets where it operates, achieving net 
additions of 10.6 million accesses in the first nine months of the year with +3.1 million accesses in the third quarter 
2010. 

ü Revenue in the first nine months of the year grew sharply to 18,435 million euros. 
ü Operating expenses were 11,787 million euros in the first nine months of 2010, Operating income before 

depreciation and amortization (OIBDA) to September 2010 reached 10,827 million euros. 
ü CapEx to the end of September 2010 totalled 3,270 million euros operating cash flow (OIBDA-CapEx) amounted to 

7,557 million euros an increase of 62.3% year-on-year in reported terms, buoyed by the positive impact of the 
revaluation of the pre-existing stake in Vivo and spectrum acquisition and renewal in Mexico. Brazil remained the 
biggest contributor in the region in the first nine months of 2010, accounting for 40.9% of revenue, which is 
estimated to increase from the fourth quarter once Vivo is fully consolidated. The next largest contributors were 
Argentina (12.2%), Venezuela (8.7%), Chile (8.6%), Peru (8.0%) and Mexico (7.5%). 
 



ü At the end of September 2010, Telefónica managed 179.2 
million accesses in Latin America, The estimated 
penetration rate in Latin America stood at 95% . 

ü Telefónica managed 144.8 million mobile accesses in the 
region. Churn for the first nine months of 2010 stood at 
2.5%, 

ü Data revenue accounted for  21% of mobile services 
ǊŜǾŜƴǳŜΦ ¢ŜƭŜŦƽƴƛŎŀΩǎ ǿƛǊŜƭƛƴŜ ŀŎŎŜǎǎŜǎ ƛƴ [ŀǘƛƴ !ƳŜǊƛŎŀ 
stood at 34.4 million at the end of September 2010 

ü Broadband accesses Cumulative net additions through 
September 2010 reached 756 thousand accesses, 

ü In pay TV, the customer base stood at 1.7 million at the 
end of September 2010 
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Telefonica Latinoamérica Subscribers  




















