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The Telefonica Group is present in 25 countries.

The Telefonica Group is structured by the Following Business Units
Telefonica Espana
Telefonica Latinomerica
TelefonicaEurope

Enhanced revenue trends across all regions of operations.

Groups total number of accesses rose to 281.8 Million by end of Q3 2010
9.4 % year on year increase at Telefonica Latinomerica
5.8% year on year increase at Telefonica Europe

Year on Year growth in gross additions of 15.3% during the first 9 months of 2010

Churn rate stable at 3%

Mobile accesses at the Telefénica Group stood at 214.9 million at the end of Sepggralyearon-year
organic growth of 9.2%

the strong takeup of smartphones and dongles together with the launching of new

and more segmented price schemes is enabling the Group to increase its nunmbebitd broadband
accesses to more than 19 million by the end of September 2010

Retalil fixed broadband accesses reached a total of 16.7 million,

Fixed telephony accesséstaled 41.5 million and continued to post a better yeain-yearorganic
performance

The number opay-TV accesses stood at 2.7 million at the end of Septermp@tO.
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(Data in thousands accesses)

) United Kingdom an
Mexﬂxco Mohile: ZLgQS? ‘ | Fixed Ti?;pwhzni 1,797
Fixhizt‘)v{:'?r:e-if]s'lgl') Internet & Data: 664 \ Internet & Data: 2,851
S5 & ' Mabile: 16,628
\'. Pay TV: 68
\ Ireland II
Mobile: 1,716 =~ _ \ ' Slovakia
y [ / / Mobile: 781
enezuela

Mobile: 9,851
Fixed Wireless: 1,023 . .
Pay TV: 68 Czech Republic

/ Fixed Telephony: 1,686
_ / Internet & Data: 887
Central America Mobile: & 856

Fixed Telephony: 451 Colombia PayTV:131
Internet & Data: 11 Fixed Telephonu: 1,624
Mobile: 6,167 ted Telephony: oot :
' Internet & Data: 535 Spain
Mobile: 9,720 Fixed Telephony: 13 485
/ Pay TV: 185 Internet & Data: 5,850
s Mobile: 24,123
Ecuador Pay TV: 773
Mobile Accesses: 4,061
Fixed Wireless: 94 .
Brazil

Fixed Telephony: 11,299
Internet & Data: 3,764
Peru Mobile: 57,714
Fixed Telephony: 2,895 Pay TV: 466
Internet & Data: 863
Mobile: 12,142 /

PayTV: 711 ' o

Uruguay
\ Mobile: 1,672
Chile ‘

Fixed Telephony: 1,953

Internet & Data: 831 ) Argentina
Mobile: 8,291 Fixed Telephony: &£,621
Pay TV: 324 Internet & Data: 1 468

Mobile: 16,413

Source: Telefonica Reports
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Solid yeaton-year growth in consolidated revenues, which continued to ramp up to 7.3% in the third
quarter, reaching 44,280 million euros for the first nine months of 2010 (+6.0%oyegrar).

Total managed accesses reached 282 million by the end of September, 4.9% more than a year earlier
(+7.1% in organic terms).

OIBDA stood at 20,368 million euros for the Jantieptember 2010 period, with yean-year growth of
22.5%.

Telefénica Esparieecorded a high level of commercial activity during the first nine months, with revenues
and OIBDA showing a better performance than in the first half in reported terms.

¢St STsyAOl [resultsicyghgnbed ® lddcalera@,demonstrating the benefits of the
diversification and the robust commercial activity recorded over the last 12 months.

Revenues afelefonica Europeose strongly in the first nine months of 2010, with yearyear organic
growth of 6.4%, excluding regulatory impacts.

¢St STsyAOlF DNEPRdAzLIQA ZapEdeadchey BB,127 milliéh edrds @uging thé flrst niné
months of 2010 (+7.1% year on year).

The ratio of net debt + commitments to OIBDA reached 2.4x at the end of September, reflecting the impact
of the acquisition and consolidation of the additional 50% in Brasilcel as of September 30.

ates all its financial targets for this year and through to 2012, including dividends.
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Executive Chairman

César Alierta

.. o .. Telefénica Latinoamérica
Telefonica Espana Telefonica Europe

Guillermo Ansaldo Matthew Key José Maria Alvarez-

Pallete
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network assets in a number of countries in Europe; the automation of network alarm management; and

3t 261 f LIz2NOKFaAy3d 2F aidl yRFINRA&ASR FTAESR tAyS ol

As announced on 25th Jan 2011, Telefénica and MasterCard create a joint venture to offer mobile financi
solutions in Latin America. The new company, managed independently, will have a 50/50 ownership

participation.

KPN and TELEFONICA sign a partnership agreement on 25th Nov 2010 for multinational customer. The
F ANBSYSyld oAttt SylLoftS LINPGAaAZY 2F aSNBAOS (2 °
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Ranking in sector by stock Market Capitalisation

AT&T, Inc. 168.88B

Vodafone Group plc 156.368B

Source : Telefonica Reports
113.988

Telefonica, S.A.

CREDIT RATINGS  Long Term Short Term  Perspective Date of last rating change

Verizon Communications Inc. 103.528B Moody's | Baal [ p-2 Stable | 7/28/2010
ICR A - Stable 12/17/2008
NTT DOCOMO, Inc. S&P A- A2 Negative 8/6/2010
) Fitch/IBCA A- F-2 Stable 11/25/2008
Nippon Telegraph & Telephone Corp.
France Telecom
Deutsche Telekom AG Source : Yahoo Finance BT‘ 9 by [ e Mn
Telecom Italia SpA Market Capitalization 23.33E 113.98E 43.63B
Source: Yahoo Finance Revenue Growth (Qtrly Yo -0.01¢ 0.074 -4.10%
BT Group ple 23.338 ' Dividend Yield (annual) 0.025 0.05€ N/A
0 Ly 9dzNR2LISE ¢§fé syAOI I OKASOSR FANRG LI I OS Ay GK
LNBf+FYR o0FyR 084 O2YLI ye Ay GKS ¢StS502YYdzy A Ok GA

F2N¥ Ay GKS | Y oTumeB.Nﬁéﬁz o0& GKS { dzyRI &

U In 2009 Telefénica was recognised as the leading global telecommunications company by the Dow Jones
Sustainability Index (DJSI) and in again in year 2010, leads the Dow Jones Sustainability Index in the global
telecommunications sector for the second yeanning

U On 9 June 2010, César Alierta, Executive Chairman of Telefénica, has received the Americas Society of Ne

2NJ] Qa D2f R aSRIf Ay NBO23aYyAlGA2Y 2F KAa AYLRNILY
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RIM and Telefonica to introduce Blackberry App world with integrated carrier billing as announced on 14th F
2011.
Telefonica unleashes a new device known as Frigo that lets customers access, manage and enjoy apps on
mobile phone, tablet, netbook, mobile PC,-¢&p box TV and many other homescreen devices.
On 23rd Jan 2011, TELEFONICA and CHINA UNICOM announced new agreement of mutual investment.
Telefonica will increase its interest in China Unicom's share capital to around 9.7%, assuming current share
prices, while China Unicom will increase its interest in Telefonica's share capital to 1.37%.
¢St STFsyAOlF IYyR b21Al KlFa fldzyOKSR GKS FANRG G20l
which can be acquired froe69 andeO, respectively, when the customer signs up to a call plan and the
Internet Movil Plus tariff,
As announced on 28th Oct 2010, Alstom chooses Telefonica as its strategic partner for mobile services. The
contract signed incorporates more than 17500 lines across 7 countries, of which 12000 have been migrated
within this agreement.
TELENOR and TELEFONICA announced a partnership agreement for mutual multinational customers on 1
Nov 2010. Under the terms of the agreement, Telenor will support Telefonica in Norway, Sweden, and Denr
and Telefonica will support Telenor in the 19 European and Latin American countries.
Ferrovial signs global telecommunications and IT services agreement with Telefénica. Telefonica will provide
manage fixed and mobile telecommunications and leadidge information technology services in 49 countries
from a single Global Management Centre in Madrid
Acquisition of Hansenet in Germany (2010)
Control of Vivo obtained by buying PT out of Brasilcel (2010)
Mobile license awarded in Costa Rica (2011)
Telefonlca and ZTE strengthensmartphone offer in Latin America with launch of Movistar Prifitas high

ameisei ill be 2011 flagship product in Movistar brand portfolio Eéth2011
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of 5.06 MillionsEuros ey FY 08-09, QoQ Mar-Sept'10
0 { SLI QmnaY h LISNI (GMiloas EurgsO2 Y8© 12 F* T S MmC T Telefonica
U Positive impact in OIBDA in Q3 10 from the revaluation®oof = P
our pre-existing stake in Vivo 50000 - ‘
U Positiveeffect of forex across the P&L despite Venezigelasn - 5
Bolivar devaluation § 30000 - - 4 rone g
U  9M 10 CapEx includes spectrum acquisition in Germagy,, | :
(Q2 10) and Mexico (Q3 L0 10000 | 1
U Enlarging portfolio of devices through collaboration with 56731 g ﬁ | 15,120 i 1527

. . 0 - L
suppliers & new operating systertesfurther boost MBB FYDec 08  FYDec 09 ' QEMar10  QEJune10  QF Sept-10

revenues. Quarter Ending
OIBDA in Millions of Euro, OIBDA Mariin!%g W W Total Revenue Total CAPEX
tonse telecom - _ ' . .
s FY 08-09, QoQ Mar-Sept 10 Group Net Debt, Net Income in Millions of Euro

. _ 0,
25000 — 70.0%

QoQ Mar-Sept'1l0 tonse telecom
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20000 - 60 - 5
- 500% _ €/e/577[m
-39'5% -39'8% 38.3% ) 50 S — 54.50
< 15000 - SR - 400% & '
8 = 4841
| 0,
° 10000 - 30.0% g 40 - 45.28
o]
- 20.0%
5000 - 30 A
&_ 10.0%
22,919
0 - : : m : - 0.0% 20 A
FY Dec- 08 FY Dec- 09 QE Mar-10 QE June-10 QE Sept-10
- - i 5.06
Year Ending Quarter Ending 10 1.66 212
— OIBDA OIBDA Margin o B . e a |
QE Mar-10 QE June-10 QE Sept-10

Net Financial Debt == Net income




Global Subscribers tonse telecom

research :: analysis :: consulting

Global Final Clients Accesses in million Global Mobile Accesses in million
- 1 ) » *
tonse telecom QoQ Mar-Sept'lO E/Bﬁﬂlm E&Eﬁ%&,ﬁ‘%&.ﬁ‘; QoQ Mar-Sept'10 '767115’/?/?!!(4
research :: analysis :: consulting 500 -
280
450
278 400 -
276 - 350 -
300 -
] 274 1 w 250 -
K=l g
£ 272 = 200 -
= =
270 - 150 -
100 -
268
50 62 64 67
266 - 0
QE Mar-10 QE June-10 QE Sept-10
264
QF Mar-10 QF June 10 QF Sept-10 M Contract Prepay Total Mobile Access
Final Client Accesses does not include Wholesale accesses
Global Internet and Data Accesses in million
. o tonse telecom - ! 6’/83 wa
Global Fixed telephony & Wholesale Accessesin million research :: analsis :: consultng QoQ Mar-Sept'10 7_—
] . 40
tonse telecom QoQMar-Sept1o felefonica
- 35 .
45 -
40 30 A
35 25 |
30 0
g - g 55 =
15 10 -
10 - 5 |
5 | 1.74 1.49
. KN El 4] 0 o .
QF Mar-10 QF June-10 QF Sept 10 QE Mar-10 QE June-10 QE Sept-10
W Other Narrowband B Broadband Total Internet and Data Access

Fixed telephony accesses W Wholesale Accesses
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Revenue Split for QE Sept-10 OIBDA Split for QE Sept-10
tonse n}.ﬁl ecom vtegaghs:ear}bgsl s

M T. EUROPE, 9.4%

B T. EUROPE, 26.0%,

. M T.ESPANA, 24.2%
M T. ESPANA, 31.0%

# T. LATINOAMERICA
,41.8%

-' 7E/gﬁ}]][m W T.LATAM, 67.0%

The Telefonica Group is structured by the Following Business Units
Telefonica Espana
Telefonica Latinomerica
TelefonicaEurope
Latinoamerica operations is contributing to approx. 42% of their total revenue.
Latinoamerica operations is contributing to appréx%oof their total OIBDA.

Even Though Europe operations contributes 26% of revenue, the OIBDA is less
than 10% of the total.
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Current Ratio, Quick Ratio
. - — Profitability Ratio __
tonse telecom FY 09, QoQ Mar-Sept'10 Jelefont 0
research :: analysis :: consulti c/f’ f”[(’a tonse telecom c/" /]’f((’ﬂ
h ly: Iting ﬁ research :: analysis :: consulting FY 09] QOQ Mar.sept| 10 TL
1.00 + 70% -
0.90 @ Current Ratio  ® Quick Ratio 60%
0.80 -
0.70 -+ >0%
0.60 - 40%
0.50 - 20%
0.40 -
20%
0.30 +
0.20 - 10%
0.10 - 0%
0.00 - FY Dec09 QF Mar-10 QF June-10 QF Sept-10
FY Dec 09 QE Mar-10 QE June-10 QE Sept-10 [ Quarter Ending |
Year Endi i
| Quarter Ending | M Gross Profit Margin -~ @ Operating Profit Margin W Net Profit Margin
: 5 Equity Ratio t . Solvency Ratio
onse telecom onse telecom '
research :: analysis :: consulting FY 09’ QOQ Mar_sept'lo 0 8’“2*6""_=ﬂ"“’)“"“‘“"’““"‘g FY 09, QOQ Mar'sept 10
30.00% - I -
| 0.810 - 0.81
2500% 1 : 24.49% 0.800 -
I
‘_22:459'?——‘-_2 22% 0.790 -
20.00% - I 9.12% 0.780 - 0.78
: ’ 0.770 )
15.00% - I 0.760 -
: 0.750 - 0-76
10.00% - : 0.740 1
! 0.730 -
:l E/é/b}’itfﬂ FY Dec 09 QF Mar-10 QF June-10 QF Sept-10
' ' Year Endi :
' QEMar-10 QE June-10 QE Sept-10 Quarter Ending _|
| Quarter Ending |
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Telefonica  Espana Performance tonse telecom
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Telefénica Espafa recorded a high level of commercial TELEFONICA ESPANA Revenue, Capex in Millions of Euro
activity in the first nine months of 2010 allowing the tonse telecom FY 08-09, QoQ Mar-Sept'10
Company to maintain its leadership position in a highfy™ Jelefonica
competitive market. 20000 -
In reported terms, revenue in the first nine months of # Fspana Revenue - [ Capex
2010 amounted to 14,042 million euros, T
Operating expenses amounted to 7,579 million in the 10000 -
first nine months of 2010, <000 |
Operating income before depreciation and amortisation ﬁm 497 452
(OIBDA)_ o_luring the first nine months of 2010 stood at ° rvbecos | Frbec.0s | GEmato  Qeameto  QEseprto
6,670 million euros, Vear Ending P
CapEsxotaled 1,293 million euros in the first nine
months of the year. ) )
TELEFONICA ESPANA Wireline & Wireless Revenue in
TELEFONICA ESPANA OIBDA in Millions of Euro, OIBDA illi ___
Margin(%) omsetdecom Y 08.05, oGt Mar-sept10
HDEEJ%S-%SJ%SQ FY 08-09, QoQ Mar-Sept 10 76.;/6/57?11'1? | o EZZZ | ¥ WIRELINE BUSINESS M WIRELESS BUSINESS
49.4% 49.5% _ | 405%
10000 4 . = OIBDA OIBDA margin oo 10000 -
8000 - 88% - 4gs5% o 8000
i 48'0? E 6000
6000 - 47.5% : jzz; § 2000 | 9,684 8,965
4000 1 46.5% - a65% © 2000 - i b -
2000 - - 46.0% ’
0. . 9,757 | M . & j::z;/; 0 FY Dec- 08 FY Dec - 09 QE Mar-10 QF June-10 QF Sept-10
FY Dec- 08 FY Dec-09 QE Mar-10 QE June-10 QE Sept-10 Year Ending Quarter Ending

Year Ending | Quarter Ending |
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ESPANA Final Clients Accesses in million

. J 7 ESPANA Internet and Data Accesses in million
tonsetelecom  QoQ Mar-Sept'10 Yelefonica : _
2426 - e tonse telecom QoQ Mar-Sept'10 Yelefonica
4424 4 14 -
4422 -
4420 | 12
4418 -
2 10 -
g 4416 -
E 4414 - g 8 | 5.80 5.82 5.85
4412 - =
4410 - Z 5
4408 -+

44.06 - |
44.04 - 5 |
QE Mar-10 QE June-10 QE Sept-10
N0 N0 0.0
e 1

Final Client Accesses does not include Wholesale accesses 0
QF Mar-10 QE June-10 QE Sept-10
ESPANA Fixed telephony & Wholesale Accesses in million m Other Narrowband mBroadband  mTotal Internet and Data Access

tonse telecom QoQ Mar-Sept'10 7 - ) » & 5
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17 strengthen its presence in the social networks field,

ol Telefénica acquired the control of Tuenti.

12 .. . .

o U In the first nine months of 2010 the Company recorded 69¢
. thousand net additions with 246 thousand in Q3 2010
= U Total of 47.3 million accesses at the end of September

2010.

Total of 5.7 Million Retail Fixed Broadband Customers
Total of 773 Thousand Pay TV Customers

Total of 24.1 Million Mobile Customers

Total of 4.3 Million Mobile Broadband Customers

0. i — ——

QE Mar-10 QE June-10 QE Sept-10

(I e i e

M Fixed telephony accesses W Wholesale Accesses
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U The wireline access market remained virtually stable in

tonse telecom TELEFONICA ESPANA‘IARPU (€) S the first nine months of 2010 yeam-year
35 QoQ Mar-Sept'10 at=8 (| Retail wireline telephony accesses, impacted by loops
20 - 331 329 332 unbundling, stood at 13.5 million atthe ed¥ { S LJu

U Sept2010,thewireline broadband Internet accesses
market neared 10.5 million estimated accesses,

U bSO FTRRAOAZ2YEA Ay GKS [/ 2YL
broadband accesses were 149 thousand in the first nine
months,totaling 508 thousand at Septemb&010

U  Total ARPU stood at 25.8 euros in the first nine months

25

20 +

15

10

N of the yeatr,
o6 Var 10 QF June.10 QF Sept-10 U Voice ARPU stood at 20.4 euros in the first nine months
mBlended ARPU W Prepay W Contract W Data ARPU of 2010

U Data ARPU stood at 5.4 euros in the nine month period
I Revenue totalled 6,412 million euros in the first nine ended September 2010

ESPANA Mobile Accesses in million
months of 201 —
onths of 2010, E&Tﬁﬂﬂlﬁgﬁm QoQ Mar-Sept'10 757/(7? A
U  Mobile service revenue stood at 5,519 million in the 0 -

nine month period ended September 2010 %07
U Revenue from handset sales stood at 893 million euéio%o |
at September 2010, ?

20 -

24
10 - -

T T
QE Mar-10 QE June-10 QE Sept-10
Prepay W Contract M Total Mobile Access
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Brands

U Telefonica Latinoamerica
1. Brazil
l. Vivo: Wireless
Il.  Telesp: Wireline
2. Argentina
|. T.Moviles Argentina: Wireless
Il.  Telefonica De Argentina: Wireline
3. Chile
. T.Moviles Chilewireless
II.  TelefonicaChile: Wireline
4. Peru
. T.Moviles Peruwireless
II.  TelefonicaDel Peru: Wireline
5. Colombia
. T.Moviles ColombidVNireless
II.  Telefonicalelecom: Wireline
6. Mexico
. T.Moviles Mexico: Wireless
7. Venezuela
. T.Moviles Venezuela: Wireless
8. Central America : Wireless
9. Ecuador: Wireless
10. Uruguay: Wireless




Telefonica Latinoameérica Performance tonse telecom

TELEFONICA Latinoamérica Revenue,Capex in Millions of Euro TELEFONICA LATINOAMERICA OIBDA in Millions of Euro,
tonse tleleco‘m FY 08-09, QoQ Mar-Sept'10 OIBDA Margin(%)
researcl analysis consulting
1
25000 - 22,983 - " FY 08'09, QOQ Mar-Sept 10 .
22,174 Jeleforica |ECHSACEEE Yelefonica
- _ 0,
20000 10000 120.0%
9000 -
[ 0,
15000 | 8000 - 99.5% 100.0%
7000 - - 80.0% &
- &
10000 | < 6000 K
5626 6437 6372 g 5000 - ’ 60.0% o
(=]
4000 - 39.8% 0
5000 - 38.1% =
4035 3000 - — e 365% 37.0% - 400% O
) 3,450 479 - 773 -2,013 l
0 A T T - T T 1 2000 - 20.0%
FY Dec- 08 FY Dec- 09 QE Mar-10 QE June-10 QE Sept-10 1000 7 gy 9,143 2,056 m 6,337
Year Endin Quarter Endi 0 - 1 T w T - 0.0%
8 varter Ending FYDec-08  FYDec-09 ' QFMar-10  QF June-10  QF Sept-10
Year Ending | Quarter Ending |
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In the first nine months of 2010, Latin America confirmed the upbeat economic prospects, making it one of the
performing regions in the pogtnancial crisis environment.

Telefonica Latinoamérica has bolstered its leading position in the markets where it operates, achieving net
additions of 10.6 million accesses in the first nine months of the year with +3.1 million accesses in the third gL
2010.

Revenuadn the first nine months of the year grew sharply to 18,435 mil&aros.

Operatingexpenses were 11,787 million euros in the first nine montia0d, Operatingncome before
depreciation and amortization (OIBDA) to September 2010 reached 10,827 rmilhos

CapExo the end of September 2010 totalled 3,270 millewros operatingsash flow (OIBD&apEx) amounted to
7,557 million euros an increase 6.3% yeaon-yearin reported terms, buoyed by the positive impact of the
revaluation of the preexisting stake in Vivo and spectrum acquisition and renewdleixico. Brazitemained the
biggest contributor in the region in the first nine months of 2010, accounting for 40.9% of revenue, which is
estimated to increase from the fourth quarter once Vivo is fully consolidated. The next largest contributors wer
Argentina (12.2%), Venezuela (8.7%), Chile (8.6%), Peru (8.0%) and Me%¢o (7.5



Telefonica Latinoameérica Subscribers

U Atthe end of September 2010, Telefonica managed 179.2
million accesses in Latin America, The estimated
penetration rate in Latin America stood at 95% .

U Telefénica managed 144.8 million mobile accesses in the
region. Churn for the first nine months of 2010 stood at
2.5%,

U Data revenue accounted for 21% of mobile services
NEOSYydzS® ¢St STsyAOlF Q4 GANBEAY
stood at 34.4 million at the end of September 2010

U Broadband accesses Cumulative net additions through
September 2010 reached 756 thousand accesses,

U Inpay TV, the customer base stood at 1.7 million at the
end of September 2010
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