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Chief Executive Officer, Tonse Telecom

ridhar ‘T. Pai has always

been fascinated with tech-
nology. As a child, he used to
wonder how he could watch
matches being played overseas
from his home. “I used to mar-
vel at the technology that
allowed worldwide transmis-
sion of live events,” he says.

Later, he converted this
passion into a profession. Pai
has spent over 15 years in the
global telecom industry and
until recently was director,
marketing at IntelliNet Tech-
nologies, Inc., a leading US-
based signalling infrastructure
developer. Prior to that, he
was head of the VoIP business
at Network Solutions. He was
also founding member of the
team that incubated the
softswitch product company,
Xybridge Technologies, Inc.,
which was later acquired by
Zhone Technologies.

Pai started his career with
the Motorola ISG Group,
working in both Singapore and
India. His expertise has been
technology research and mar-
keting/management for prod-
ucts in the network core as
well as for handhelds/devices.

Despite having such a

diverse portfolio, Pai selects his
stint at Xybridge Technologies,
Inc. as the most satisfying for
him. “The entire four and a

half years we spent in building a
product from scratch are mem-
orable. There was no software,
no white papers and no presen-
tations. We were three people
who sat down in the kitchen of
my friend’s apartment, which
was like a makeshift conference
room, and made sketches on a
whiteboard. After a month and
a half, we had a concrete busi-
ness plan. We raised money
and started Xybridge Tech-
nologies, Inc., which was later
acquired by Zhone Tech-
nologies. But the roller-coaster
ride involved is truly memo-
rable,” he recalls.

As CEO of Tonse Telecom,
his responsibilities are multi-
fold. He relies on a manage-
ment style that is gentle yet
firm, should the need arise.
“The trick is to have fun with
whatever you are doing. This,
of course, does not mean you
don’t take your task seriously,
but at the same time, it is
important not to get bogged
down,” he explains.

He firmly believes that the
broadband segment will wit-
ness phenomenal growth. He
says: “We foresee the number
of subscribers touching 10-12
million in the next four years.
‘There will be huge challenges
before this is achieved, but
India has always found a way
to work around challenges and
will continue to do so.”

Pais life is not “all work and
no play”. He believes in strik-
ing a balance between work and
leisure because “life is too fleet-
ing, every moment is precious
and one must make the most of
it”. In his spare time, he enjoys
sketching and going for long
drives along the coast. He is
also a member of the Art of
Living group. A
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